
 
 
 
 
 
 
 
Dear Customer, 
 
Thank you for your purchase of a Whirlpool Gold™ Home Cooling and Heating system, the world’s 
number one brand in home appliances. 
 

Your Whirlpool Gold™ Home Cooling or Heating unit will be replaced with a new 
comparable Whirlpool Gold™ model if your compressor or furnace heat exchanger 
should fail during the applicable warranty period, as described below. 
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HomeWise® Limited HVAC Equipment Warranty will replace a non-repairable Whirlpool 
Gold™ Air Conditioning or Heat Pump condensing unit or Whirlpool Gold™ gas furnace 
with new Whirlpool Gold™ equivalent equipment, if a heat exchanger or compressor fails 
within the applicable warranty period*. (A labor fee up to $250 will be paid to the 
Whirlpool Gold brand dealer to help replace the non-repairable unit.) Major component is 
defined as a compressor when the installation is matched to a Whirlpool Gold™ 
evaporator coil, air handler, or heat exchanger in a Whirlpool Gold™ gas furnace.  All 
units must be installed in accordance with factory installation instructions and all 
applicable local codes and maintained as recommended by the manufacturer.   All units 
must be registered with Tradewinds Distributing, LLC within 30 days of installation or 
startup in order for the warranty to apply.  No consideration will be given to any 
product not properly registered.  
e Whirlpool Gold brand dealer will dispose of the non-repairable unit in accordance with state 
d local codes and ordinances after the claim process is complete and the unit label and 

pressor label are removed for warranty purposes. 

e HomeWise® limited warranty applies to site-built residential use only. 
 

Important Information – Keep for your Records 
 

aler Information    Condensing Unit Model 
 

Condensing Unit Serial 
 

Furnace Unit Model 
 

Furnace Unit Serial 
 

Evaporator Model 
 

Evaporator Serial 
 

Air Handler Model 
 

Air Handler Serial 
 

allers Name 

ne Number 

chase Date 

te:  The HomeWise® Limited Warranty is in effect for a split system only if the Whirlpool 
ld™ unit is installed with a Whirlpool® factory matched evaporator coil or air handler.  The 
rranty for the new replacement unit continues the original warranty from the date of original 
tallation of the initial unit. 
clusions apply 
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HomeWise® LIMITED HVAC WARRANTY 
 
Covered product is described as follows: 
 
HomeWise® 5-Year Limited HVAC equipment warranty will replace a non-repairable Whirlpool 
Gold™ air conditioning or heat pump condensing unit or gas furnace with new Whirlpool Gold™ 
equivalent equipment, if a heat exchanger or compressor fails within 5 years from date of 
installation or equipment startup by an authorized Whirlpool Gold brand dealer*.  (A labor fee up 
to $250 will be paid to the Whirlpool Gold brand dealer to help replace the non-repairable 
equipment and assist with the change out of the unit.) 
 
 

CONDITIONS AND EXCLUSIONS 
1. All units must be registered with Tradewinds Distributing, LLC within 30 days of 

installation or startup in order for the warranty to apply.  No consideration will 
be given to any product not properly registered. Units described above shall 
be covered only when a Whirlpool Gold™ matched system is installed and 
maintained in accordance with the manufacturers installation instructions, 
accepted industry standards, and all applicable local, state, and federal codes 
and ordinances and registered within the required period of time.  

 
2. Equipment models covered by the HomeWise® Limited HVAC Warranty are as 

follows; W2GC, W2GH, W4GC, and W4GH Whirlpool Gold™ condensing unit and 
heat pump condensing unit models and WGFB, WGFD, and WGFE Whirlpool 
Gold™ gas furnace models installed after January 1st 2006.  

 
3. Major component is defined as a compressor when the installation is matched to 

a Whirlpool evaporator coil, air handler, or heat exchanger in a Whirlpool Gold™ 
gas furnace. 

 
4. Damage to a dwelling resulting from units not installed in accordance with the 

manufacturer's installation instructions. 
 

5. The unit label and rating plate must not be removed or defaced. 
 

6. Proof of regular maintenance to establish the equipment has been properly 
maintained over the life of the warranty is required. 

 
7. The unit must be installed in the United States or Canada. 

 
8. This warranty will cover only mechanical failure and will not cover product 

subjected to misapplication, abuse, corrosive environment, damage from 
shipping, mishandling, fire, smoke, storm, flood, lightning, earthquake, mud or 
land slide, or any natural disaster, civil or military action, riot, acts of aggression 
or war. 

 
*Exclusions apply 
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DISCLAIMER OF IMPLIED WARRANTIES; LIMITATION OF REMEDIES 
 
This Limited Warranty offers no other warranties expressed or implied except as set forth 
above. 
 
Whirlpool Corporation is not responsible for normal maintenance or service, or for 
problems caused by improper installation or operation of the air conditioner, heat pump, 
or gas furnace.  It is recommended that, a licensed, qualified, Whirlpool Gold brand 
dealer perform annual preventive maintenance inspection on the entire air conditioner, 
heat pump, or gas furnace system. 
 
To obtain warranty service, you are required to show the Whirlpool Gold brand dealer the 
bill of sale to establish the original date of installation and proof of ownership. 
 
This Limited Warranty will expire 5 years from date of original installation or equipment 
start up.  Any equipment replacements will continue the warranty of the original 
installation. 
 
Under no circumstances shall Whirlpool Corporation or Tradewinds Distributing, LLC be 
liable for incidental or consequential damages resulting from the breach of any express 
warranty or implied warranty including the implied warranties of merchantability or fitness 
for a particular purpose 

 
 
 
 
 
 
Tradewinds Distributing, LLC 
14610 Breakers Drive 
Jacksonville, FL 32258 
904.407.4470 (Collect Calls will not be accepted) 
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                    Registration Number 

 Registration Form 
 
 
Homeowner and Installing Dealer Information  

Name 
 

Address 
 

City 
 

State 
 

Zip Code 
 

Country 
 

Homeowner Area Code and Telephone # 
 

Homeowner Email address 
 

 
 

Installing Whirlpool Brand Dealer 
 

Address 
 

City 
 

State 
 

Zip Code 
 

Country 
 

Dealer Phone # 
 

Dealer Fax # 
 

Dealer Email Address 
 

Installation Date (mm/dd/yr) 
 

Start up date if different from 
installation date    

 

Gold Condensing or Heat Pump Unit 
Model    

 

Serial # 
 

System ARI Number 
 

Gold Furnace or Air Handler Model 
 

Serial # 
 

 
 

Indoor Coil Model 
 

Serial # 
 

 
 

 
Attention Dealers 
 
Registration is required for the HomeWise® Limited Warranty to be in effect.  
 
Electronic registration can be done on line at www.whirlpoolhvac.com/dealer
 
A handwritten registration copy can be sent to the local Whirlpool brand distributor and / or faxed 
to 904.407.8470.  A receipt confirmation will be sent to the registering party via method of 
registration. 
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