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Section I
The text of the warranty is included in the Installation Instructions (or User’s Information Manual, if
applicable) packaged with each unit.

Terms and Conditions

The warranty goes into effect at date of installation. If no proof of installation date is furnished,
the warranty goes into effect 6 months after the date of shipment from the Company (Tradewinds
Distributing, LLC.) factory.

Please note that the warranty on parts is 5 years for residential equipment (1 year for commercial).
Labor is covered for the first 90 days on Whirlpool Gold and 30 days on Whirlpool after installation.
See Section III – Labor Allowances (page 7) for specific labor coverage amounts.

Any new part provided as a replacement is warranted for the balance of the original equipment
warranty or the supplier warranty if longer.

A component not manufactured by the original supplying O.E.M. that has the “form, fit, and function”
of the O.E.M. component can be used as a replacement as long as it is approved by Tradewinds
Technical Service prior to application. The warranty on a non-O.E.M. component used in such
situations is the same as the warranty on an O.E.M. replacement part (see preceding paragraph).
Any non-O.E.M. component installed during the 5-year warranty period will be credited at the cost of
the O.E.M. component.

As outlined in Section III – Labor Allowances (page 7), Tradewinds is not liable for field
charges for labor or other expenses incurred in the removal, repair, or replacement of a
defective component part after the first 90 days from installation on Whirlpool Gold and 30
days on Whirlpool in the life of the warranty.

In order to receive credit for freight, a copy of the freight bill should be attached to a
warranty claim form on all authorized returns of parts (as defined in this publication). If a
part or unit is not found to be detective, the freight costs will be billed to the distributor.

NOTE:  When processing in-warranty transactions, returns, claims, etc., dealers and wholesalers
are required to use the appropriate procedures, tags, and documents outlined in this publication.
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Section II

Filing Warranty Claims

There are two methods for filing warranty claims with Tradewinds:

1. Filing electronically using the EDI system
2. Using Warranty Claim Form WC-2

All labor claims must be accompanied by dealer invoice copies, and must be signed by the
distributor’s representative. Claims received directly from dealers will be denied.

All claims must be submitted within 90 days of failure date. Claims submitted beyond
90 days of service completion date will be denied and claimant will be notified.

All claims must have the Component Code and Reason Code listed (see page 6 for
list of codes).

Warranty labor claims will be paid in accordance with the published Warranty Labor Policy where
applicable. See page 7 of this publication for coverage and amounts for the first 90 days for
Whirlpool Gold and 30 days for Whirlpool from date of installation.

All claims will be audited to determine authenticity of claim and to assist in quality control
evaluations and warranty statistics.

Tradewinds Distributing, LLC. reserves the right to audit claims with homeowners to verify quality of
work and validity of claim.

Filing Electronically Using the EDI On-line System

Filing warranty claims on-line using the EDI system involves less paperwork and results in quicker
credit returns than the traditional method of filing using Warranty Claim Form WC-2.

When filing on-line using the EDI system, all parts returned to the factory must have a printed copy
of the on-line warranty claim attached to them.

If mailing supportive documentation such as dealer invoice copies, please include a printed copy of
the on-line warranty claim.

Filing Using Warranty Claim Form WC-2

Claims for labor and in-warranty parts may be submitted on Tradewinds Distributing, LLC. Warranty
Claim Form WC-2 (see example on page 5). If parts are to be returned to the factory, the  hard copy
of form WC-2 must be attached.

• Use one form per part returned.
• Parts must be returned within 90 days of corrective work.
• To ensure prompt credit, the entire form must be clearly filled out with the following information:

3 of 19
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A. Unit Data
1. Unit Model Number
2. Unit Serial Number
3. Unit Installation Date
4. Part Failure Date

B. Part Data
1. Failed Part Number (use only Whirlpool part numbers)
2. Replacement Part Number
3. Part Description/Labor
4. Failed Compressor Serial Number (only if it is the part which failed)
5. Replacement Compressor Serial Number (only if compressor is replaced)
6. Debit Memo Number
7. Component Code – listed on back of claim form (see example on page 6)
8. Reason Code – listed on back of claim form (see example on page 6)
9. Field Scrap
10. Shelf Stock
11. Failure Detail/Comments entered for further explanation
12. Describe Work Performed to repair the unit/part
13. Was Factory Notified (yes/no) about the problem?
14. Date Notified is entered if #13 answer is “yes”
15. Person Contacted is entered if factory was notified
16. Factory Authorized Allowance for labor

C. Sales Data
1. Wholesaler’s Name, Address, City, State, Zip Code, Telephone
2. Dealer’s Name, Address, City, State, Zip Code, Telephone
3. Owner’s Name, Address, City, State, Zip Code, Telephone
4. Submitted By – signed and dated by distributor’s representative

D. Company Use
Completed by Warranty Department personnel

Mail white copy of completed warranty claim form to:

Tradewinds Distributing, LLC.
Attn: Warranty Department
421 Monroe Street
Bellevue, OH 44811

Distributor retains yellow copy.  Dealer retains pink copy.

Attach hard copy to part and return to:

Tradewinds Distributing, LLC.
Attn: Receiving Department
421 Monroe Street
Bellevue, OH 44811

All claims must be accompanied by supportive documentation such as dealer invoice copies,
photographs, etc., and must be signed by the distributor’s representative. Claims received directly
from dealers will be denied.

Warranty Claim Form WC-2 cont.
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ATADTINU
.ONLEDOMTINU .ONLAIRESTINU* .RY/YAD/.OM(ETADNOITALLATSNITINU ) RY/YAD/.OM(ETADERULIAFTRAP ).

ATADTRAP
))#TRAPGNORTSMRA(.ONTRAPDELIAF )#TRAPGNORTSMRA(.ONTRAP.LPER ROBAL/NOITPIRCSEDTRAP

.ONLAIRESROSSERPMOCDELIAF .ONLAIRESROSSERPMOC.LPER .ONOMEMTIBED .DCTNENOPMOC

PARCSDLEIF KCOTSFLEHS CIFICEPSEB-STNEMMOC/LIATEDERULIAF

DEIFITONYROTCAF DEIFITONETAD DETCATNOCNOSREP ECNAWOLLADEZIROHTUA

ATADSELAS

ESUYNAPMOC

REGANAMSELASTCIRTSID
DEVORPPA ETAD

TNEMTRAPEDYTNARRAW
DEVIECER ETAD

PLEASE PRINT FIRMLY

SAMPLE

RELASELOHW RELAED RENWO
EMAN EMAN EMAN

SSERDDA SSERDDA SSERDDA

PIZ,ETATS,YTIC PIZ,ETATS,YTIC PIZ,ETATS,YTIC

ENOHP ENOHP ENOHP

YBDETTIMBUS ETAD

FORM C.S.P. - 12.0 - Rev. 6/03

* Red print shows required item to be
completed for credit to be issued

WARRANTY / LABOR CLAIM (circle selection)

[Part No. information not required for labor only claims]

No. 642652

INSTRUCTIONS ON REVERSE SIDE OF FORM
* IF SERIAL NO. SUBMITTED CANNOT BE VALIDATED, A PHOTOGRAPH OR PHOTO COPY OF THE RATING PLATE MAY BE REQUIRED

HARD COPY: ATTACH TO PARTPINK COPY: DEALERWHITE COPY: MFG COPY-ADVANCE MAIL IN

WC-2

YES NO

REASON CD.

(see back for listings)

YELLOW COPY: DISTRIBUTOR

Bellevue, Ohio 44811
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ATTENTION
ELECTRICAL

000 Labor
110 Blocked Flue Switch
120 Blower Door Switch
125 Blower Control Boards
130 Capacitor
140 Circuit Breaker
150 Combustion Air Proving Switch
160 Combustion Blower Relay
170 Compressor
180 Contactor
190 Crankcase Heater
200 Crankcase Heater Switch
210 De-Ice Control
215 Induced Draft Blower
220 Fan and/or Limit Switch
225 Control-Blower Control
230 Fan Relay
235 Time Delay Relay
240 Flame Detector
250 Flame Switch
260 Heat Element
270 Impedence Relay
280 Motor
290 Motor Switching Relay
300 Oil Burner Transformer
310 Pressure Switch or Regulator
320 Protector Relay
330 Purge Relay
340 Reversing Valve Relay
350 Reversing Valve Solenoid
360 Sail Switch
370 Sensor
380 Sequensor
390 Spark Ignition Control
395 Lockout
400 Sub-base
410 Terminal Block or Board
420 Thermal Link or Micro Device
430 Thermostat
440 Thermostat Tube
450 Transformer
460 Transformer Relay
470 Draft Blower
480 Panels
490 Igniter-Hot Surface
495 Drain Trap Assy.
449 Other

HERMETIC
500 Accumulator

COMPONENT CODES

AA Blown Terminals
AB Burnout
AC Crack
AD Damage
AE Does Not Pump
AF Flame Lifting
AG Grounded
AH Icing
AI Incorrect
AJ Kicks-Out
AK Leak-Air
AL Leak-Freon
AM Leak-Oil
AN Leak-Water
AO Locked Rotor
AP Mis-Alignment
AQ Mis-Wired
AR Noisy
AS Open Weld
AT Out of Balance
AU Pilot Inoperative
AV Restriction
AW Rust/Corrosion

510 Aeroquip Coupling
520 Capillary Tubes
530 Check Valve
540 Discharge Line
550 Drier or Strainer
560 Expansion Valve
570 Field Service Valve
580 Field Refrigerant Coil
590 Liquid Line
600 Muffler
610 Outdoor Refrigerant Coil
620 Process Tube
630 Reversing Valve
640 Suction Line
650 Cooling Chassis
699 Other

MECHANICAL
700 Bearing
710 Belt
720 Blast Tube
730 Blower Pulley
740 Blower Wheel
750 Burner Orifice
760 Condensate Drain Pan
765 Carton Pack
770 End Cone
780 Expansion Valve Dist.
790 Fan Blade
800 Flue Damper
810 Flue Pipe
820 Fuel Pump
830 Gas Burner
840 Gas Valve
850 Heat Exchanger
860 Lighter Tube
870 Lighter Tube Orifice
880 Manifold
890 Motor Pulley
900 Nozzle
910 Oil burner
920 Oil Burner Electrode
930 Pilot Assembly
940 Pilot Electrode
950 Pilot Orifice
960 Pump Coupling
970 Shaft
980 Thermocouple
990 Combustion Chamber
998 Bulletin Notice (List Bult. #)
999 Other

REASON CODES
AX Shorted or Burnt
AY Split Seam
AZ Stuck
BA Vibration
BB Will Not Open
BC Will Not Operate
BD Will Not Regulate
BE Will Not Reverse
BF Will Not Spark
BG Will Not Shut-Off
BH Winding Open
BI Wrong Setting
BJ Wrong Size
BK Missing
BL Broken
BM Leaks Gas
BN Overheats
BS Bad Bearing
BT Locks Out
BU Will Not Close
IN Inspected
LB Labor
ZZ Other

6 of 19

Please read the following instructions for completing the form to assure
prompt action.

Warranty Labor Claims will be paid in accordance with the published
Warranty Policy where applicable. All claims must be accompanied by
supportive documentation such as invoice copies, photographs, etc.

Refer to the Labor Allowance schedule in the Warranty Procedures
publication for coverage and amounts.

All claims must be received within 90 days of the date when the
corrective work was performed.

Completion is required for all fields printed in red.

A. UNIT DATA
1. *Unit Model Number
2. *Unit Serial Number
3. *Unit’s Installation Date
4. *Part’s Failure Date

B. PART DATA
1. *Part Number Which Failed
2. *Replacement Part Number
3. *Description of Failed Part Number or Labor
4. Compressor Serial Number, only if it is the part which failed.
5. Replacement Compressor Serial Number, only if compressor

is replaced.
6. Debit Memo No.
7. *Component Code (see list)
8. *Reason Code (see list)
9. Field Scrap
10. Shelf Stock Part
11. Failure Detail/Comments entered for further explanation.
12. Describe Work Performed to Repair the Unit/Part.
13. Was Factory Notified (yes/no) about the problem?
14. Date Notified is entered if above is “yes”.
15. Person Contacted is entered if factory was notified.
16. Factory Authorized Allowance.

C. SALES DATA
1. *Wholesaler’s Name Address, City, State, Zip Code, Telephone.
2. *Dealer’s Name, Address, City, State, Zip Code, Telephone.
3. *Owner’s Name, Address, City, State, Zip Code, Telephone.
4. *Submitted By - Signed and Dated By Distributors

Representative.

D. COMPANY USE
1. District Sales Manager’s approval required on field scrap parts.

2. Completed by Warranty Department personnel.

• Mail white copy to Tradewinds Distributing, LLC., Attn: Warranty Dept.

• The wholesaler retains the yellow copy.

• Please refer to the Warranty Procedures publication for more detail.
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Section III

Labor Allowances

NOTE: All dollar amounts listed are in U.S. dollars.

The following are the allowances for in-warranty work performed on Whirlpool products within the first 90
days on Whirlpool Gold or 30 days on Whirlpool of installation of unit. All labor claims must be
accompanied by dealer’s detailed invoice. Labor rates are calculated at a standard rate of $55 per hour.
Increased labor allowances and warranty of work performed after 90 days may be requested by a
participating Distributor Service Representative (DSR) member. The DSR must fill out an “Out of Scope”
Special Request Form (a copy of this form can be found at the end of this publication). Submitting this
form does not guarantee approval; you will be notified regarding the authorization of the request.
Distributors must participate in the DSR program to apply for an “out of scope” request. Approval will be
the sole discretion of the company’s warranty processing agent.

1. Compressor Replacement

1-1/2 through 3 ton $165.00
3-1/2 through 5 ton $220.00
7-1/2 ton and above $247.50

Refrigerant recovery included in compressor replacement times.

Dead-on-Arrival (DOA) compressors are an additional $50.00 regardless of size.

2. Coil Replacement

Indoor coil: $137.50
Outdoor coil: $192.50

Refrigerant recovery included in coil replacement times.

3. Refrigerant Leaks

1-1/2 through 3 ton $137.50
3-1/2 through 5 ton $165.00
7-1/2 ton and above $192.50

Refrigerant recovery included in refrigerant leak times.

4. Refrigerant Allowance

When leak repair, coil replacement, or compressor replacement is necessary, the refrigerant
allowance will be credited at dealer cost per pound of refrigerant up to the approved cataloged
charge of the unit.

No refrigerant allowances will be made for compressors not within the first 90 days of warranty.

5.  Heat Exchanger Replacement

Replacement of heat exchanger within the labor allowance period – $150.00.

All labor and refrigeration allowance claims must be submitted on Warranty Claim Form WC-2
(or on-line using the EDI system) and must include the information as spelled out in Section II
(beginning on page 3).

7 of 19



F
or

m
 N

o.
 W

W
P

 (
R

ev
 5

/1
5/

06
)

PMUPTAEH/GNILOOC

traP ecnawollA

evlaVecivreS 00.561$

)ylbmessA(rotaroxelF 00.561$

evlaVnoisnapxE 00.561$

evlaVgnisreveR 00.561$

lortnoCtsorfeD 00.55$

8 of 19

It is the responsibility of the distributor to submit all claims for labor. Requests for labor directly
from dealers will not be allowed.

In-warranty work on the following components within 90 days of installation will receive the following
allowance for labor.

The following are the allowances for in-warranty work performed on Whirlpool products within the
first 90 days on Whirlpool Gold or 30 days on Whirlpool of installation of unit. All labor claims must
be accompanied by dealer’s detailed invoice. Labor rates are calculated at a standard rate of $55
per hour. Increased labor allowances and warranty of work performed after 90 days may be
requested by a participating Distributor Service Representative (DSR) member. The DSR must fill
out an “Out of Scope” Special Request Form (a copy of this form can be found at the end of this
publication). Submitting this form does not guarantee approval; you will be notified regarding the
authorization of the request. Distributors must participate in the DSR program to apply for an “out of
scope” request.
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Section IV

Cooling Products and Heat Pumps

Compressors Used in Our Products

1. The installing dealer or his representative is responsible for inspecting an inoperative cooling
unit and determining the fault(s). Tradewinds Distributing, LLC. provides technical publications
for troubleshooting air conditioning and heat pump units.

2. If a part other than the compressor is discovered to be defective, application for in-warranty
claims and exchange of defective parts should be made through the distributor (see Section VI –
In-Warranty Claims: Parts and Motors).

3. A new compressor may be hard to start under normal operating conditions. Once started and left
running for a period of time, most new compressors will start normally thereafter. It is not necessary
to replace a hard starting compressor. It may be necessary to use a Hard Start kit. This kit is not
furnished free of charge, but a $25 allowance will be credited. Submit warranty claim to receive $25
allowance credit. In the warranty claim form Failure Detail section, specify Hard Start kit.

4. If the dealer determines the compressor failed due to a burnout, the system must be flushed and
all acid or moisture removed before a replacement compressor is started. Refrigeration parts
distributors can furnish the tools and components needed to properly remove moisture from air
conditioning and heat pump systems, such as, but not limited to, suction and liquid line driers.
Failure to clean out a system properly after a burnout will usually cause a repeat burnout. If this
occurs, it will be considered abuse under the terms of the warranty, and no additional
replacement compressors will be covered under warranty by Tradewinds.

5. If it is determined that the compressor requires replacing and the unit is in the first 90 days for
Whirlpool Gold and 30 days for Whirlpool of warranty from installation date, act promptly to ensure
that the Labor Allowance will be applied (see Section III – Labor Allowances). Failure to file a claim
promptly within the first 90 days from install of the life of the warranty will result in claim denial.

If the compressor failure date is not listed on the warranty claim form, the failure date
will be automatically established as 30 days prior to receipt of an inoperative compressor
at Tradewinds Distributing, LLC.

Failure to return the rating plate of an inoperative compressor promptly within the life of the
warranty could result in loss of recourse established under the warranty.

6. Before removing the faulty compressor, make a final check using “Compressor Replacement”
instructions provided with the replacement compressor.

7. Do not use a hacksaw to cut refrigerant line. Use of a hacksaw is considered abuse and
the claim will be denied.

8. Upon receipt of the defective compressor, the distributor shall verify warranty claim.

9. All compressors shall be field scrapped. Only the rating plate off the compressor must
be returned. Returning a compressor will result in a $75 scrap fee.

An example of a rating plate can be found on page 11.

9 of 19
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Credit for the Whirlpool replacement compressor will be issued at OEM current price list.

10. To field scrap a compressor, carefully remove the rating plate. EDI users should send
the rating plate along with a copy of the on-line claim form to the Tradewinds warranty
department. WC-2 claim form users should attach the plate to the hard copy of the claim
form and mail along with the top white copy to the Tradewinds warranty department.

NOTE: The compressor plate must be in legible condition.

11. The compressor failure date should be listed in the Failure Detail section of the completed
warranty claim form. If the failure date is not listed on the warranty claim form, upon receipt of
the compressor or field-scrapped compressor rating plate, Tradewinds Distributing, LLC. will
record the date of failure as 30 days prior to receipt and will enter this date into the warranty
record to establish when the failure occurred within the 5-year warranty.

Tradewinds reserves the right to request proof of installation to verify the warranty (i.e.,
installation invoice, utility connection, etc.). This is the owner’s responsibility, as stipulated in our
Limited Warranty.

If the compressor is determined to be in warranty, credit may be issued to the distributor within
30 days after the plate is received at Tradewinds Distributing, LLC. (see item 9 on page 9).

10 of 19
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Rating Plate Example

Copeland

Date Code Table
A – January
B – February
C – March
D – April
E – May
F – June
G – July
H – August
I – September
J – October
K – November
L – December

First two digits indicate year.
Letter indicates month
(see Date Code Table).
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Section V

Heating Products: Heat Exchangers

1. The installing dealer or his representative is responsible for inspecting an inoperative heating
unit and determining the fault(s).

2. If a heat exchanger (element) fails during the in-warranty period applicable to that model, the
dealer shall diagnose the failure, order a replacement heat exchanger (element) from the
distributor, and replace it for the user within a reasonable period of time.

3. The dealer must fill in the top and bottom portions of Warranty Claim Form WC-2, insert all
copies in the envelope, and securely attach the envelope to the faulty heat exchanger.

4. The claimed defective heat exchanger should be returned to the distributor from whom the
replacement heat exchanger was obtained.

5. All faulty heat exchangers should be field scrapped unless Tradewinds requests that the heat
exchanger be returned to the factory for further analysis. When field scrapping a heat
exchanger, the invoice number covering the purchase of the replacement heat exchanger (as
shown on the front of the shipping envelope) must be noted on the warranty claim form.

Be sure to mark Field Scrap on the warranty claim form.

Tradewinds will issue full credit for a heat exchanger but will not issue any credit for labor unless
it is in compliance with Section III – Labor Allowances (beginning on page 7). Nor will credit be
issued for other expenses incurred in the removal or replacement of a faulty heat exchanger.

NOTE: All claims for credit must be submitted to the Warranty Department within 90 days
of the date of the field scrapping of a faulty heat exchanger.

6. If upon factory request the faulty heat exchanger is to be returned to the factory for further
analysis, the distributor should retain the yellow copy of the completed Warranty Claim Form
WC-2 and attach the hard copy to the heat exchanger. If filing on-line, attach a printed copy of
the claim to the heat exchanger. The heat exchanger should be shipped freight collect to
Tradewinds Distributing, LLC., using the carrier authorized by the factory.

12 of 19
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Section VI

In-Warranty Claims: Parts and Motors

In-warranty claims for compressors and heat exchangers (heating elements) are covered in
Sections IV and V.  This section covers claims for all other heating and cooling unit components.

The following definition applies in this section:

PARTS: Thermostats, controls, motors, etc.

A. PARTS

1. All parts over 18 months old can be field scrapped. **All parts that fall into the following categories
that are older than 18 months but less than 5 years old should be held by the distributor for 30
days before they are field scrapped (Tradewinds reserves the right to audit these parts). **The
only parts that must be returned to Tradewinds are those that fall into the following categories and
are less than 18 months old. To find out component age, determine the installation date and failure
date of the component. If the period of time between the installation date and failure date is less
than 18 months, and the part is on the following list, the part must be returned.

* Variable Speed Motors * Ignition Controls
* Variable Speed Controllers * Blower Controls
* Draft Inducers * Thermostats
* Defrost Controls * Gas Valves
* Oil Burners

All parts that are being returned to Tradewinds must be returned within 90 days of the date
of failure.

2. All parts other than those listed above should be field scrapped.

3. If parts are being returned to the factory, a warranty claim form must be submitted for each
part (see Section II – page 3).

4. If more than one part is being returned, each part must have a claim form attached and a list
of all parts being returned must accompany the shipment. When filing on-line using the EDI
system, all parts returned to the factory must have a printed copy of the on-line warranty
claim attached to them (see page 3).

5. To prevent shipping or handling damage, pack parts with care. Even though inoperative,
these parts have salvage value if they are in an undamaged condition.

NOTE:  Tradewinds reserves the right to deny credit or refuse shipments of in-
warranty parts that are received in damaged condition.

Small parts, such as controls, should be individually packaged; preferably wrapped. These parts
should be placed on top of larger items and separated from them by a layer of corrugated
cardboard. All parts should be packed so that little or no internal movement will occur during transit.

Each carton should be taped, and/or banded, securely and marked FRAGILE and THIS
SIDE UP.

13 of 19
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Ship the carton, freight collect, to Tradewinds Distributing, LLC.** using the carrier authorized
by Tradewinds. If found to be not defective and/or not in warranty, freight costs will be
billed back to the distributor.

6. On receipt of an order for replacement parts, Tradewinds will make every reasonable effort
to ship the parts promptly to the destination designated by the distributor and will invoice the
distributor for the replacement parts.

7. If upon inspection the returned material is found to be in-warranty and defective, a credit
memo at the current price will be issued to the distributor.

8. If the date code of the part cannot be read, the installation date and failure date shown on the
warranty claim form will, if within reason, govern. Proof of installation, such as the bill of sale or
installer’s original invoice, may be required under these circumstances.

B. MOTORS

1. Arrangements have been made for field scrapping motors which fail within the standard
5-year Limited Warranty period, with the exception of induced blower assemblies and
variable speed motors. These must be returned to Tradewinds Distributing, LLC.** complete.

2. Complete a warranty claim form (either WC-2 or on-line EDI – see page 3) with all
information requested. Return the white copy and hard copy (WC-2) or printed copy of
warranty claim (EDI) to Tradewinds Distributing, LLC.** along with either:

• The end plate from the motor. This round plate is approximately 1-1/2" in diameter and
can be pried off the motor.

OR
• The label sticker attached to the body of the motor.

Use caution when removing the motor tag label. The best method for removing the label is to
pry it up at one corner and gently peel it off the motor. If the label should tear, send all torn
pieces with the returned form.

Attach motor end plate or label to the back of the WC-2 hard copy or printed EDI copy.

NOTE:  Motors received without end plates and/or labels are ineligible for in-warranty
credit.

3. Upon receipt of the completed warranty claim form and the appropriate end plate or motor
label, and upon verification by Tradewinds that the motor failure was in-warranty and due to
defective materials and/or workmanship, a credit memo at the current price will be issued to
the distributor.

4. If the age of a motor is doubtful or beyond the warranty period, the installation date and failure
date shown on the warranty claim form will, if within reason, govern. Proof of installation, such as
the bill of sale or installer’s original invoice, may be required under these circumstances.

5. All claims must be filed within 90 days of the failure date of the motor.

14 of 19

** Tradewinds Distributing, LLC.
Attn: Receiving Department
421 Monroe Street
Bellevue, OH 44811
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Section VII

Complete Units: Furnaces, outdoor units, evaporator coils, air handlers, etc.

Complete units are occasionally returned for inspection as well as for credit. Prior approval from
Tradewinds must be received before any unit is returned.

For units that have been installed:

1. Contact the Tradewinds Technical Service Department to request authorization to pull the unit.
Be prepared to provide the reason for returning the unit, unit model number and serial number,
and invoice number on which the unit was originally billed.

2. If Tradewinds approves the return, a case number will be assigned and the distributor will be sent
a Product Return Tag (see example on page 16). This tag must be attached to the unit. Fill out
Warranty Claim Form WC-2 and attach the hard copy to the unit. Mail the original white copy to
the Tradewinds warranty department. If filing on-line, print a copy of the warranty claim and
attach it to the unit.

3. Ship the unit freight collect to Tradewinds using the carrier authorized by Tradewinds.

NOTE:  Tradewinds will refuse to credit any unit shipped without a Product Return Tag,
and will charge back the freight to the distributor.

For unit that have not been installed:

1. Write or telephone your Internal Sales representative and give the reason for returning the unit,
unit model number and serial number, and invoice number on which the unit was originally
billed.

2. If Tradewinds approves the return, the distributor will be sent a Return Material Authorization
(RMA) form. The green copy of this form must be returned with the unit. Keep the yellow copy for
your records.

3. Ship the unit per instructions on the RMA.

NOTE: Tradewinds will refuse any unit shipped without prior approval and/or without the
green form and will return the unit to the distributor.

Manufacturer’s Responsibility

1. After a unit has been received at the factory, Tradewinds will proceed in accordance with the
distributor’s instructions. Any appropriate debit or credit will be issued in accordance with
standard warranty policy.

2. If no defect is found, or if the defect should have been field repaired, Tradewinds will either debit
the costs of freight and reworking or will debit the costs of scrapping the unit against the
distributor’s account.

15 of 19
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Product Return Tag

16 of 19
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Whirlpool Serial Number/Date Code Sequence

For  units (other than packaged product) produced since March 2003:

84 03 D 12345

84 = Factory (16 = Orangeburg, 56 = Lennox, 60 = Coils, 84 = Armstrong)

03 = Year (ex: 2003)

D = Month (see below)

12345 = Sequential Number

A = Jan B = Feb C = Mar D = Apr

E = May F = June G = July H = Aug

J = Sept K = Oct L = Nov M = Dec

Months

17 of 19

The date that a unit was manufactured can be determined by looking at the unit serial
number. Compare the unit serial number to the example provided below and look for the
number or letters which identify the date of manufacture.

For  packaged units:

12345    03    25

12345 = Sequential Number

03 = Year (ex: 2003)

25 = Week Number of that Year (The 1st week in January is week #1)
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“Out of Scope” Special Request Form
(Use for allowance requests outside the standard warranty policy)

Send completed form to:
Tradewinds Distributing, LLC.
Attn: Warranty Administrator
421 Monroe Street   Bellevue, OH  44811

20

Changes and Modifications – Tradewinds will monitor and reserves the right to make any changes and
modifications, including discontinuance by written notification.

This communication is confidential and may contain information that is privileged or exempt from disclosure
under applicable law. Receipt by anyone other than the intended recipient does not constitute waiver or loss of
the confidential or privileged nature of the communication. Any review or distribution by other than the intended
recipient is strictly prohibited.

Tradewinds Internal Use Only

Sales Concession ______________  DSM Name _______________________________

Requested Amount ____________________ Approved Amount __________________

Factory Signature _________________________________________  Date: __________

Please fill out completely. Failure to fill out completely will result in denial of request.
IMPORTANT: This form must be signed by a Distributor Service Representative (DSR)
and the warranty claim form (WC-2 or EDI printed copy) must be attached.

Distributor Section

Request Date ___________

Requested by ____________________________________

Phone _______________________ Fax___________________________

Dealer Name and Phone ___________________________________________

Job Name _______________________________________________________

Warranty Claim Number _______________________ (claim form must be attached)

Case Number (if applicable) ____________________

Requested Amount _____________________

Please attach copies of appropriate supporting documents. Use back of this page to
explain in detail the reason for this request.

DSR Signature ________________________________________

DSR Level (1, 2, or 3) ___________  (Level 2 and level 3 DSR’s are pre-approved for
requests up to 30% over the standard warranty allowances.)

DSR Section
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Labor Allowances

The following are the allowances for in-warranty work performed on Whirlpool
products during the labor allowance period (within 90 days of installation for
Whirlpool Gold products, within 30 days of installation for Whirlpool products). All
labor claims must be accompanied by dealer’s detailed invoice. Labor rates are
calculated at a standard rate of $55 per hour. It is the responsibility of the
distributor to submit all claims for labor. Requests for labor directly from
dealers will not be allowed.
Refrigerant recovery included in the times listed below.

Compressor Replacement
1-1/2 through 3 ton $165.00
3-1/2 through 5 ton $220.00
7-1/2 ton and above $247.50

Dead-on-Arrival (DOA) compressors are an additional $50.00 regardless of size.

Coil Replacement
Indoor coil: $137.50
Outdoor coil: $192.50

Refrigerant Leaks
1-1/2 through 3 ton $137.50
3-1/2 through 5 ton $165.00
7-1/2 ton and above $192.50

Refrigerant Allowance
When leak repair, coil replacement, or compressor replacement is necessary,
the refrigerant allowance will be credited at dealer cost per pound of
refrigerant up to the approved cataloged charge of the unit.

No refrigerant allowances will be made for compressors not within the labor
allowance period (Whirlpool Gold: 90 days, Whirlpool: 30 days).

Heat Exchanger Replacement
Replacement of heat exchanger within the labor allowance period – $150.00.

In-warranty work performed on the following components during the labor allowance period (within 90 days of installation for
Whirlpool Gold products, within 30 days of installation for Whirlpool products) will receive the following allowance for labor.

Returning Parts

**All parts over 18 months old can be
field scrapped. All parts that fall into the
following categories that are older than
18 months but less than 5 years old
should be held by the distributor for 30
days before they are field scrapped (the
factory reserves the right to audit these
parts). **The only parts that must be
returned to the factory are those that fall
into the following categories and are
less than 18 months old. To find out
component age, determine the
installation date and failure date of the
component. If the period of time
between the installation date and failure
date is less than 18 months, and the
part is on the following list, the part must
be returned.

** Variable Speed Motors
** Ignition Controls
** Variable Speed Controller
** Blower Controls
** Draft inducers
** Thermostats
** Defrost Controls
** Gas Valves
** Oil burners

All parts being returned to the factory
should be returned within 90 days of
the date of failure.
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